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M ontreal — A new report

says Air Canada ranked

last in ontime performance

among the 10 largest airlines in North

America, as some carriers north of the

border struggle to find their post-pan-

demic footing despite much better out-

comes than the travel turbulence of

2022.

Canada’s biggest carrier landed 51 per

cent of its flights on time last month,

according to figures from aviation data

firm Cirium.

WestJet, which placed seventh, saw 62

per cent of its trips make it to the gate on

time — defined as within 15 minutes of

scheduled arrival.

The two outcomes paled in comparison

to top performers Alaska Airlines and

Delta Air Lines, which notched 82 per

cent and 79 per cent, respectively.

North American airlines'average on-

time performance at 66 per cent, the

worst by far of any of the regions

tracked in the report, including Europe,

Latin America and the Middle East and

Africa.

On top of a shortage of air traffic con-

trollers, Air Canada has pointed to thun-

derstorms and a network running at full

tilt amid high demand, which can mean

longer recovery times after a disruption.

Some 140,000 passengers per day flew

on Air Canada’s 36,000 trips last month,

said spokesman Peter Fitzpatrick in an

email.

“As with any system, when it is oper-

ating at full capacity it may slowT

processes down and take longer to re-

cover when issues arise. That said, many

of the delays were relatively short,” he

said.

Last month, the International Air Trans-

port Association called out air traffic

control organizations in North America,

which include Nav Canada, for staffing

shortages that “continue to pronational

duce unacceptable delays and disrup-

tions.”

Nav Canada has acknowledged that

some delays at the country’s biggest air-

ports over the past two months owe in

part to a dearth of air traffic controllers.

As planes wait to land, that time spent

circling the runway can tack on hours to

flight crews’ shifts each week, pushing

them closer to their 28-day cap and leav-

ing less leeway for them to plug labour

holes by month’s end.

Meanwhile, late arrivals mean a smaller

window to carry out preventative main-

tenance between flights overnight,

which can result in mechanical issues

and more delays down the line, said for-

mer Air Canada chief operating officer

Duncan Dee.

“If these issues aren’t resolved now —

or over the next week or so — you’re

going to see in late July and early Au-

gust identical challenges as this last

weekend,” Dee said in a July 4 inter-

view.

On Wednesday alone, Air Canada saw

533 delays or cancellations out of

roughly 1,250 flights, according to

tracking service FlightAware.

The numbers come as a group of advo-

cates submitted recommendations to the

© 2023 Times Colonist (Victoria, BC). All

rights reserved. The present document

and its usage are protected under

international copyright laws and

conventions.

Certificate issued on May 14, 2024 to English
Account NG C3 for personal and temporary
display.

news·20230811·HYX·a0003789614

Times Colonist
(Victoria, BC)

Source name
Times Colonist (Victoria, BC)

Source type
Press • Newspapers

Periodicity
Daily

Geographical coverage
Provincial

Origin
Victoria, British Columbia,
Canada

Friday, August 11, 2023

Times Colonist (Victoria, BC)

• p. B1

• 564 words

1This document is destined for the exclusive use of the individual designated by Feed-NGC3 and cannot be used for any

other purpose or distributed to third parties. • All rights reserved • Service provided by CEDROM-SNi Inc.

https://new.eureka.cc/PdfLink/VCwk1UZ17sAgiRC1Q2jsD04VPY-MPLAol4Cfzz0tEeIqxEjQy0cT_7J1TtnVRh9e7C6dv3VqFZ715zZ9sovK7Q2


Canadian Transportation Agency amid

plans by the regulator to overhaul its

passenger rights charter. The joint sub-

mission this week — from Air Passen-

ger Rights, the Public Interest Advocacy

Centre and Marina Pavlovic, an asso-

ciate professor at the University of Ot-

tawa's law faculty — pushes for a clear-

er, more streamlined version of the

regime, called the Air Passenger Protec-

tion Regulations.

The proposals seek to shore up passen-

gers’ right to assistance, entitlement to

compensation for denied boarding, and

rules around prompt refunds regardless

of the cause of flight disruption.
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